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FREQUENTLY ASKED 

QUESTIONS  
 

WHO DO I CONTACT ABOUT MEDICAL CONCERNS? 
The League has a medical team, AKA the Foster Technicians, that are specifically dedicated to the medical 
care of animals in foster care. For any medical emergencies that occur outside of regular business hours 
or on holidays the League is closed, any calls to the Foster Technician phone number (561-513-0513) will 
be automatically redirected to our partner 24-hour emergency clinic, Veterinary Emergency Group (VEG) 
in Boynton Beach, FL. This is the only emergency clinic we partner with, and we ask that you only use 
them, as the League will not refund any bills from other clinics.  
 

WHAT SHOULD I LOOK FOR IN A SICK FOSTER ANIMAL? 
Some examples of symptoms that may be cause for concern include not eating for more than a day, acting 
lethargic, discharge from the nose and/or eye(s), continually coughing and/or sneezing, diarrhea, 
vomiting, bloody stool for more than a day, hair loss, excessive itching, and pale gums. Please contact the 
Foster Technicians for all medical needs. The more detail the better, and pictures are also helpful! 
 

WHAT IS THE MEDICATION COMING HOME WITH ME? 
Ponazuril is a deworming medication that we give to all animals that come into our shelter. This 
medication helps keep animals clear of various parasites. Many of the animals coming into the shelter 
come from outside or from homes without medical history, so it is important we give this deworming 
medication to them.  
 

I WANT TO SWITCH MY FOSTER KITTEN TO CLUMPING LITTER, IS THAT OK? 
No! One of the reasons why we use non-clumping pine litter is because if a kitten ingests clumping litter, 
they can become very sick and possibly pass away from the impaction, because the clumping litter may 
expand in their stomach and cause a blockage. Pine litter is safer for kittens and is what they use when 
they come back to the shelter. If you are having trouble potty training your kitten, please reach out to the 
Foster Support Team for more resources. 
 

HOW DO I CLEAN MY FOSTER ANIMAL? 
You may bathe your foster animal with the dawn dish soap provided to you by the League. Be careful not 
to get water in the ear, eyes, or nose. Promptly dry your foster animal with a towel so they do not get 
cold. If you would like additional resources on how to properly bathe your foster pet, please reach out to 
the Foster Support Team. 
 

MY FOSTER ANIMAL WILL NOT EAT SCIENCE DIET FOOD.  WHAT SHOULD I DO? 
Reach out to the Foster Support Team. We have other flavors of food and are happy to try something else. 
It is important for the animal’s health that we stick to the same food brand, as switching between brands 
can cause diarrhea and weight loss. 
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WHY THE 14-DAY QUARANTINE? 
• We highly recommend you quarantine all foster pets from resident animals for at least 14 days. 

This is because most communicable diseases will pop-up within 14 days, so by keeping the animals 
separated you are ensuring they cannot spread disease to any other animals or areas of your 
home. Animals can appear healthy when they enter the shelter, but they may be carrying 
something that could develop later. Please note that while every animal does receive an exam 
when entering the shelter, we cannot screen for every possible contagious disease. 

• Known Illnesses - If your foster animal is sick when they get to your home, it is best to keep them 
isolated until they’ve been cleared by the medical team. It is also important to thoroughly disinfect 
between foster pets, especially those who are known to be sick, to prevent later infection from 
germs left on household surfaces.  
 

WHAT IS RESCUE DISINFECTANT? 
Rescue Disinfectant a is non-toxic and non-irritating substance that we use to clean and disinfect surfaces 
here in the shelter. The active ingredient is hydrogen peroxide that evaporates into oxygen and water.  
 
How to use:  

1. Remove the animal(s) from the area then clean the soiled area, removing all debris and biological 
matter. 

2. Spray Rescue and allow the surface to remain visibly wet for 1 to 5 minutes.  
a. If disinfecting between animals, leave on the surface for the full 5 minutes. 

3. Wipe the surface dry. Please note if the user directly inhales sprayed solution, discomfort and 
coughing may result. Try not to spray and breathe in an enclosed area.  

 

HOW LONG WILL MY FOSTER ANIMAL BE WITH ME IN MY HOME? 

The length of time differs according to the needs of each animal placed in foster care and your availability. 
It typically ranges from a few days to several months.  
 

SAYING GOODBYE TO YOUR FOSTER ANIMAL(S).  
It can be bittersweet when it’s time to bring your foster animal(s) back to the shelter. Be brave and keep 
this in mind: You brought this homeless animal into your heart and home and helped them to overcome 
whatever obstacles they faced. All that love and care you provided will benefit that animal for the rest of 
its life and will now bring love and happiness to another family. Remember, you helped save a life by 
fostering this animal, and you can save more by continuing to foster.   
 


